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Talk Outline

Requirements for the �“Great Internet News Experience�”

The iCurrent Service as our best take at it

A look into the �“Sausage Factory�”  
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Market reflects variety of needs

Curation & Presentation

Publishers
New York Times, CNN, MSNBC
Magazines, Trade, Gov, Org

Organizations & People
Blogs, Websites, Forums Personal Control 

Start Pages & Filters
MyYahoo,  iGoogle, NetVibes
RSS Readers
Google Reader, Bloglines

Convenience & Familiarity
Email
Newsletters, Alerts
Search
Google, Yahoo, Microsoft

Specialized Flows & Tasks
Professional Products
Factiva, Bloomberg
Vertical Delivery Plays
FirstRain, Skygrid, InsideView

Aggregating & Filtering

News Aggregators
Yahoo News, Google News, TechMeme

Social Filters & Discovery
Facebook, Digg, Twitter
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What the Engaged Experience Requires

High Personal Relevance �–
Across breadth & depth & contexts of interest

Responsive to Evolving Interest �–
Adjustable and adjusting to the flow of interest as you go

Simple, yet Comprehensive, Experience
Top, Hot,  Fun, Serendipity & Sharing matter
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Requirements on the Whole Experience
Personal Relevance

Comprehensive Experience

Prioritization down the page
• Top Items For You

• Top Channels now

• Assisted Organization 

Other Key Factors (1/3 columns)
• Discovery (�“Serendipity�”), 

Exploration

• Top, Hot, & Fun 

Human-guided & Sharing
• Editors, Guides, & Friends.
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iCurrent is a personalized news service
�…for the mainstream on the web, mobile �….

�… and email & Facebook too.
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iCurrent is also a platform�…
Personalized News & Information Delivery
�• User-Driven Personalization
�• Hybrid Indexing & Filtering

Unique Approach (Patent pending)
Algorithms x Curation x User Signal 
• Explicit & Implicit Learning
• Editor- & User Curated
• Content-based & Collaborative Filtering.
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Rich Content Indexing
• Harvest millions of articles

• Extract proper nouns �–
companies, places, people, �….

• Categorize into �“whole life�” taxonomy

• Group articles by events & genres �– news, 
reviews, opinion, blogs �…

Hybrid Filtering & Delivery Engine
• Channel tuning & recommending

• Content & Source Signals:  
Content Relevance, Recency, Authority, Tonality, 
Appeal, Genre, Geographic Scope/Reference

• Prioritization & Organization Signals:
User Interest Level, Popularity, Balance, Content 
Momentum, Statistics over Rich Metadata

Web, Mobile, Email Apps & Agents

Text Analytics
Entity Extraction
Categorization

Clustering

Rich 
Index

Harvesting
Crawling & Scraping

Deduping
Clean & Normalize

Filtering Engine
Query Processing
Reranking Algos.

Composition Algos.

Channel
Pages

Apps & Agents

Indexing & Delivery Flow 

Resource 
Model

Channels 
User Data
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