Personalization Requires the Person’s Participation
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Talk Outline

-# Requirements for the “Great Internet News Experience”
-# The iCurrent Service as our best take at it

--# A look into the “Sausage Factory”
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Market reflects variety of needs

Curation & Presentation Convenience & Familiarity

Email

Publishers Newsletters, Alerts

New York Times, CNN, MSNBC

_ Search
Magazines, Trade, Gov, Org

Google, Yahoo, Microsoft

Organizations & People
Personal Control

Start Pages & Filters
MyYahoo, iGoogle, NetVibes

. . . RSS Readers
Aggregatmg & F'Ite”ng Google Reader, Bloglines

Blogs, Websites, Forums

News Aggregators

Specialized Flows & Tasks

Professional Products
Factiva, Bloomberg

Yahoo News, Google News, TechMeme

Social Filters & Discovery

Facebook, Digg, Twitter Vertical Delivery Plays

FirstRain, Skygrid, InsideView

L
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What the Engaged Experience Req"

- High Personal Relevance —
Across breadth & depth & contexts of interest

& Responsive to Evolving Interest —
Adjustable and adjusting to the flow of interest as you go

& Simple, yet Comprehensive, Experience
Top, Hot, Fun, Serendipity & Sharing matter

L
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--= Personal Relevance
- Comprehensive Experience

- Prioritization down the page

* Top Items For You
* Top Channels now

* Assisted Organization

& Other Key Factors (1/3 columns)

* Discovery (“Serendipity”),
Exploration

* Top, Hot, & Fun

- Human-guided & Sharing
e Editors, Guides, & Friends.
icurrent

Totally 'Lost’
tn wakly 1 duy ags {F

Your source for “Lost” spoilers, news, recaps,
theories from Doc Jensen, exclusive video,
photos, trivie and more.

MOREFROMLOST «

What is old is new again.
“Nothing's irreversible,”
saysJack Shephard (Matthew Fox) to John ...
Lost track of Lost? Use our handy 5
minute catch-up.

P e

mabile aggregation

Rauters UE s dayags 7
STOCKHOLM, Feb 3 (Reuters) - Ericeson | the
world's biggest mobdle network gear maker,

saidon ...

Ericsson acquires mobile aggregation
business from SinglePoint

PERSONALIZED
NEWS

ICURRENT MARKET »

Facebook helps the
news industry, but
itsno.

Spreadshest
Juurnalism

MORE CHANNELS

REORDER

CHANNEL GALLERY =

QWARIN

e RIS TAN = Q) AFPLE BUZZ »

How to Use i

iCurrent, Ine.

February 4, 3010 As ul

Gabourey Sidibe up 7
for Oscar

Hollywood newcomer
Gabourey Sidibe is to batthe
Stoat with Osear veteran
Mery] Streep for the Best Actress Academy
Award

AUORE FROM OSCAR CONTENDERS »

‘What If Facebook
Ever Gol Serious
About Becoming a
News Aggregation
Vampire? well, It
Would Be a Sparkly One!
B

Here are two quotes that got me thinking
about what would happen if Facebook-whose
nsser base is inevorably marching toward 400
millicn-#ver got ...

MORE FROM ACCRECATORS o

TED CONFEIENCE
SHll time to sign up for the TED2o10
livestream

TEDWlog s dayage TF

The TED Associate Membership allows you to
watch next weeks TED conference live asit
‘happens ...

i "

UC Ri
at TED Conference

GYM FIGHT »
Turn Off Windows = ‘Compatibility
Mode' for {Tunes

ATt vou getting an ;!I!lm}'i!l& “compatibility
mode" message every time you run {Tunes in
Windows ...

Ex-Microsoft Executive: A
~Dysfunctional Corporate Culture” Stops
crosaft From Innevating (MSFT)

YOGA =

moments on & yoga
retreat

) U5, CONGRESS »

) AFCELANISTAN »

Hitlp

Drmitri &'ﬂ'riﬂlvﬁl;i\nlmn-lhr Has No
Respect for U.5. Laws; Toyota Dismisses
Biller as Disgruntied Worker

O MEALTH CARL REFORM =
Healthcare willsatup W
one in five dollars of U'S
GDP by 2020, Medicare
says

= Health
may be on the back burner, but a new
repart released today underscores its ...
‘crun Sandra Bullock: The Ramies Are A
Great Hosior

"CEanorsPicks Fish on the Recks

FEATURED CHANXELS
O U5, STOCK MARKET »

reday Preview: Greece It the Word
pha 3 howrs ags £

[+ ETCT
NASA and GM Create Cutting Edge Robotic

Fuzzles Over Taliban Leader's Eate

=American Idol” Season g Final Audition
Episode: TV Recap

al s dayage ¥r

) SUPER BOWL »
Joe Posnanski: LNOOCVI lines about XLIV
Super Bowl

ST SCHOOLS - DIGITAL FRONTIER »

=

In & Prius Preserve,
3

How to protect your
privacy on Facebook

© WINTER
WEATHER »




FRONT PAGE

STARRED ITEMS
CHANNEL GALLERY
News

Iran

Volcanic Ash

Life & Style
Cocking

Rocipes

Gardening

les Art

Arts & Entertainment
Lost

Dancing with tha
Stars

Business
Mawspaper Industry
U.S. Stock Market
Google vs. China
Apple Buzz

Sports

Big Wave Surfing
NBA Basketball
Lionel Messi

NHL Hockey.
Science
Geoengineering
Earthquaks Updates
Dasp Spacs
Exploration
Tochnology

Meryl Streep

Frugal Travel
Google Phone
Twilter

Family & Society
Health

Education

Recreation
Sailing

Add Section

icurrenT

The Crisper Whisperer:
Grilled Chiles 'Resemblos’

Serious Eats 8 hours ago ¥¥

‘You may know Carolyn Cope as Umami Girl. She
stops by on Tuesdays with ideas on preparing the
abundance of fruits and vegetables you might get
from ..

MORE FROM RECIPES »

FRUGAL TRAVEL » GEOENGINEERING »

Good excuse to leave State attorney general
town for Memarial demands

Day, ex-professor's ..

Los Angsles Times Washington Post
1dayago T¥ 1dayago ¥
YOUR TOP CHANNELS

DANCING WITH THE STARS »
‘Dancing with the Stars”
Discussion: Who's Going
Home?

Buddy TV

12hours aga ¥

QOur top six had individual and team challenges
this week on Dancing with the Stars, and
Judging ...

Is It Pamela Anderson’s Night to Leave

‘Dancing with the Stars'?
The Insider 5 hours ago ¥¥

MERYL STREEP »
Kylie Minogue - Minogues Hits To Be
Transformed Into A Musical

Contecimusic 1 hour ago TF

Australian superstar KYLIE MINOGUE s to follow
in the footsteps of ABBA, QUEEN and the

SPICE ..

Romantic Pang For Anything or Anybody
This Distracted Globe 7 hours ago ¥

[a] Tuesday May 4, 2010 San Francisco, CA %, 65°F  Layout: [l]

Airspace to close in
new ash risk

BAC p

2hours age TF
Airspace over Scotland and
Northern Ireland will close from 0700 BST on
‘Wednesday due to volcanic ash.

MORE FROM VOLCANIC ASH »

Evan Lysacek and Nicole
Scherzinger top ‘Dancing with the
Stars' again

Reality TV World 1 hour sgo ¥¥

MORE FROM DANCING WITH THE STARS »

ANALYSIS - Iran's economic woes
loom larger than sanctions

Reuters India 3 hours age ¥

MORE FROM IRAN »

DEEP SPACE
EXPLORATION »

k l
Analysis: Why the

Blizzard Rages on
Syria-US relationship is Satum
likely Gasrog
The Guardian 2hours age 1Y

8 hours ago ¥

VOCANIC ASH »
‘Warning over fresh ash
disruption

B8C "

3 hours ago 1Y

‘Ash from a volcano in lceland
could cause further disruption
to Scottish airports, the UK Civil ..

EPA proposes coal ash rule, sets time for
comment
The Associatad Press 2 hours ago 17

NHL HOCKEY »

NHL Picking Up Momentum

FanHouse 1 hourago £

Filed under: Flyers, Rangers, Sporis Business and
Media Wanna hear a secret? Hockey is hot?

No, ...

Rink Side Radio Tonight From 9-10: Playoffs,
Playoffs, Playoffs, Did | Say Playoffs? Edition
From The Rink 1 day aga ¥

Invite a friend to ICurrent!

TOP NEWS

IRAN »

ANALYSIS - Iran's economic woes loom
larger than sanctions

Reuters India 3 hours ago 1

BEIRUT (Reuters) - Iran's home-grown
economic ills pose a knottier challenge for its
hardline leaders than possible ...

@ GULF DL SPILL »

How Much Does BP Owe
for Gulif Oil Spill?
CBSMNows

 hours ago €%

But BP's Final Cost for
the Massive Clean Up
Effort Could Come Qut to Be in the Billions
When It's All Over

“CFun Lost maintains the dread and
suspense on tonight's episode
Canads.com 6 hours aga ¥

IcEditor'sPicks Polltics across the Pond

LIONEL MESS! » ICEART »

e

Messi double helps Practical Traveler:
Barcelona bounce back  Couples Book a Wedding

from . at Sea
CNN New Yark Times
3daysago Y¥ Apr8 Tr

David Price shared Lending Money
through Kiva - 5 hours ago

Brian Neumann shared Proposition 16 -
edited by bneumann - iCurrent ' & hours
ago

edited by Moshe - ICurrent - on Monday

The 7 Stupidest Statements Made
T About the BP Gulf Ol Spill

5 people shared this.
JoeJoo tablet: Hands on preview
4 peopla shared this.

r!"\'_l Finallyl Coffes Mug With Built-in

. Moshe Cohen shared 3D At Home -

Digital Photo Viewer
7 people shared this.

Facebook social plugin

icurrenT
Top For You

DANCING WITH THE STARS »

Evan and Niecole
'"Dancing with the Stars'
Reality TV Worid 2 hours ago ¥

'"Dancing with the Stars' Discussion:
Who's Going Home?

Buddy TV 12 hours ago ¥

IRAN »

Iran's economic woes

larger than sanctions

Reuters India 3 hours ag -
BEIRUT (Reuters) - Iran's home-grown economic
ills pose a knottier challenge for its hardline leaders
than possible new United Nations or U.S.

... ahd email & Facebook too.
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iCurrent is also a platform...

Personalized News & Information Delivery
e User-Driven Personalization

Hybrid Indexing & Filtering ‘w

EXTRACT ¥
II-IIH1.I'I.'-ril:I
filtering

Unigue Approach (Patent pending)
| Algorithms x Curation x User Signal

: * Explicit & Implicit Learning

* Editor- & User Curated

* Content-based & Collaborative Filtering.

N

Widgets

L ]
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Indexing & Delivery Flow

--% Rich Content Indexing

* Harvest millions of articles

* Extract proper nouns —
companies, places, people, ....

* (Categorize into “whole life” taxonomy

* Group articles by events & genres — news,
reviews, opinion, blogs ...

=% Hybrid Filtering & Delivery Engine

* Channel tuning & recommending

* Content & Source Signals:
Content Relevance, Recency, Authority, Tonality,
Appeal, Genre, Geographic Scope/Reference

* Prioritization & Organization Signals:
User Interest Level, Popularity, Balance, Content
Momentum, Statistics over Rich Metadata

=¥ Web, Mobile, Email Apps & Agents

icurrent

Harvesting
Crawling & Scraping
Deduping
Clean & Normalize

Text Analytics
Entity Extraction
Categorization
Clustering

Resource ;
Rich
..................... Index

Filtering Engine
Query Processing

Reranking Algos.

Composition Algos.

Channels
ser Data Channel

Pages

Apps & Agents
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